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PULSE User Quick Start Guide 

This guide will provide a high-level overview on the use of PULSE Enterprise. For further detail, please 

review the E-PLUS User Guide. To set up your account or reset your password, please refer to the 

Account Setup Quick Start Guide.   

Patient Search 

• Login to E-PLUS using your username and
password.

• Once successfully logged in, you will land on the
navigation dashboard. Select Patient Search.

• You will be directed to select an Alternate Care
Facility. Select the Facility that you are located in.

• If your Facility is not listed, please contact your
Administrator.

• To search for a patient, enter, at minimum, the Last
Name, First Name, Date of Birth, and Gender of the
patient. Then, select Search.

• Search results may take up to one minute. You will
see a blue bar that reads “Retrieving Data” while
the search runs.
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• When the system has completed the search, a
consolidated list of the patient’s medications
will be shown on the Medications tab.

• You can filter the results using the Search box
and sort using the column header arrows.

• To view clinical documents associated with the
patient, select the Documents button above
the search results.

• A list of matching patients will be displayed in
the Patient Search Results section.

• Select the checkbox next to the name of each
patient you want to search for and click
Retrieve Documents.

• A list of documents associated with the patient
will be displayed in the Retrieved Documents
section.

• Select the document you want to view by
clicking on the hyperlinked document name.

• You can navigate throughout the clinical

document by clicking on the links at the top of

the screen or by scrolling through the

document.

• Select the X in the upper right-hand corner to
close the document.


