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1. On the Facility Management Homepage, select the name of the Facility you would 
like to modify. 

 
 

2. You can update or enter additional information for the Facility including Address, 
Point of Contact, Email Address, Phone Number, Comments, and Location.  
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You can activate or deactivate the Facility by checking or unchecking the “Active” 
radio button. 
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Column Header   Description  

User ID  Unique ID assigned to the User  

User First Name  User's first name  

User Last Name  User's last name  

Email ID  User’s email address  

IP Address  Unique identifier for the user’s machine  

Browser  Browser that was used by the user  

Session ID  Unique ID assigned to the active user session  

Facility ID  Unique ID assigned to the Alternate Care Facility  

Patient First Name  The first name of the patient returned by the national 
networks whose documents were viewed by the User  

Patient Last Name  Similar to Patient First Name  

Patient Middle Name  Similar to Patient First Name  

Patient Date of Birth  Similar to Patient First Name  

Patient Gender  Similar to Patient First Name  

Patient Address Street  Similar to Patient First Name  

Patient City  Similar to Patient First Name  

Patient State  Similar to Patient First Name  

Patient Zip Code  Similar to Patient First Name  

Patient Phone  Similar to Patient First Name  

OID  Unique identifier assigned to the Source (OID)  

Facility Name  Facility name recorded in the document  
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Tenant Administrator Event Administrator Org Administrator Org Manager Auditor PULSE User Intake Coordinator

Tenant Administration X X X X

Administration X X X

 General X

 Branding X

Terms of Use X

 User Management X X X

Organization Management X X X

 Subscription Management N/A N/A N/A N/A N/A N/A

Emergency Administration X X X X

Facility Management X X X

Source Management X

Event Management X X X

  View Events X X X

  Create Events X X

  Change Event Status X X

  Edit Event Name X X

  Add/Remove Organizations X X

  Add/Remove Facilities X X X*

Reports Management X X

Patient Search X

Patient Search X

Emergency Census X

Check-In X

Check-Out X

Access to Multiple Organizations X X X X

* In Event Management, Org Administrators only have access to Add/Remove Facilities for Events to which their Organization is associated

System Function
Role
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