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Login Screen

PULSE CtVID

1. Your Administrator must provision your account. You will Patient Unified Lookup System for the COVID-19 Pandemic
receive an email titled “PULSE COVID” with a link to the
login page. Select the link.

Welcome Login Technical Support
PULSE-COVID is a web portal that allows EMAIL ADDRESS Please contact your PULSE administrator
2. Selectthe “Fo rgot Password” button. appropriately verified users to find and view with support questions

electronic patient health and medication
histories from across national health

information exchange networks. \With a PASSWORD
H H '+ H simple search on PULSE-COVID, authorized
3. Enteryour email address and text verification. Then, select ol | v A e
“Next.” include medications, allergies, diagnoses, lab
. results, and other relevant information. This

information can be used to augment clinical
care, identify patient co-morbidities, and fill in
gaps related to patient health or demographic

4. You will receive a follow-up email with a unique hyperlink. data
Click the link to navigate to the “Reset Password” page. m
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Password and Text
Verification Screen

1. Enter your new password, and re-enter for verification.
Then, select “Next”.

2. The following screen will prompt you to select four security
questions. Once you have selected your four questions and
answers, select “Next”.

3. This will direct you to the End User Terms of Use. Select “I

Agree” to accept the terms and enter the system.
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Patient Unified Lookup System for the COVID-19 Pandemic

Welcome

PULSE-COVID is a web portal that allows
appropriately verified users to find and view
electronic patient heaith and medication
histories from across national health
information exchange networks. With a
simple search on PULSE-COVID, authorized
users can view clinical care documents that
include medications, allergies, diagnoses. lab
results, and other relevant information. This
information can be used to augment clinical
care, identify patient co-morbidities, and fill in
gaps related to patient health or demographic
data.
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Forgot Password

EMAIL ADDRESS %

A

TEXT VERIFICATION %

Technical Support

Please contact your PULSE administrator
with support questions.
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Resetting A Password

1. If you forget your password, select “Forgot Password” on
the login page.

2. Enter your email address and text verification where
prompted and click “Next”.

3. You will then be prompted to answer one of your security
questions. When finished, select “Send Password Reset
Link”.

4. You will receive an email with a hyperlink to reset your

password. Once your password has been reset, you can
login to PULSE COVID
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Welcome

PULSE-COVID is a web portal that allows
appropriately verified users to find and view
electronic patient health and medication
histories from across national health
information exchange networks. With a
simple search on PULSE-COVID, authorized
users can view clinical care documents that
include medications, allergies, diagnoses, lab
results, and other relevant information. This
information can be used to augment clinical
care, identify patient co-morbidities, and fill in
gaps related to patient health or demographic
data
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Login

EMAIL ADDRESS

PASSWORD

Technical Support

Please contact your PULSE administrator

with support questions.
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Search for a Patient = PULSEC}VID O iheision

PATIENT SEARCH
1. Enter, at minimum, the Last Name, First Name, DOB, and

Gender of the patient.
Advanced Options A

2. To enter additional demographic information, click the
“Advanced Options” drop-down. Then, select “Search”.

olale

3. Search results may take up to one minute. You will see a

blue bar that says “Working” while the search runs. patient Search Portal
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Search Results by =
Organization ey

1. Search results will be displayed below the search pane. Kaerch Romuifa il
Each row of results corresponds to a different organization  Mame boB Gender.i  Address Phone D Score 1
CHDRZZZTESTPATIENT, CHDRONE | 03/03/1960 Male NULL, NULL, NULL NULL Likely

with patient records.

CHDRZZZTESTPATIENT, CHDRONE  03/03/1960 Male 1234 HOWARD ST, LA JOLLA, CA 92038 Likely
. N . .
2. Click the patient’s name to view the records available from
the lo) rga n |Zat| on. CHDRZZZTESTPATIENT, CHDRONE  03/03/1960 Male 1234 HOWARD ST., LA JOLLA, CA 92308 Likely
CHDRZZZTESTPATIENT, CHDRONE  03/03/1960 Male 1234 HOWARD ST, LA JOLLA, CA 92038 Likely

Patient Search Results by Organization
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Viewing Documents within = _PUESEERRUD Em—

CHDRZZZTESTPATIENT, CHDRONE

an Organization

. . . . . CLINICAL DOCUMENTS
1. Within the organization, select the document name to view

Q  Search

the clinical document.
Description Date Source
CCDA Health Current

2. Werecommend viewing two to three documents to obtain

a full view of the patient’s history.

Copyright ©® 2020 Audacious Inguiry, LLC_ All rights reserved Unified Landing Page v3.6.2 Powered by Ai, LLC
3. When finished, select “Close”.
Patient Search Results by Document

4. To search for another patient, navigate to the Menu button

in your upper-left hand corner and select “Home” from the

drop-down.
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